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- Objectives
- Useful vocabulary
- Skills and frameworks
- Exercises to keep practicing 
- Resources for learning more

What this training will cover



- Anti-oppression skills
- Trauma-informed care
- Legal issues
- Culture-specific 

information 
- In-depth material (just an intro)

Important but NOT covered



1. Become more aware of your current level of cultural 
competence and how I can continue to grow

2. Learn specific skills and practices you can work on

3. Develop more confidence in your ability to engage positively 
with people from another country

Objectives



Before we get started...
- Find a partner
- Find a second partner
- Find a group of 4



Cultural…
Sensitivity
Humility
Competence

Defining Terms



Cultural Sensitivity

Awareness of one’s own 
culture and willingness to 
understand another culture, 
on its own terms



Cultural Humility

An understanding that 
your culture is not the 
most important or central 
culture



Cultural Competence

The ability to interact 
effectively with people of 
different cultures



Exposure ≠ Competence



Activity
Story of Your Name

with partner #1

- Listen to your partner
- Share your own story
- Figure out how you are similar or how 

you can relate



Minimization
(and beyond)



We can only give/receive 
feedback effectively if we 
can step outside of our 
own experience.



Activity
Story of Your Name

with partner #2

- Listen to understand your partner’s 
experience from their own perspective

- Share your own story
- Allow for difference and work to understand 

each other’s experience more deeply



Debrief
 in groups of 4



common pitfalls
1. Not making things explicit, 

assuming shared values and 
priorities

What to do instead: know yourself



common pitfalls
2.  Not knowing what is cultural
and what is personal

What to do instead: Think about 
yourself and people you know 
well. Ask questions. Get to know 
multiple people from a single 
culture.



common pitfalls
3.  “distancing up”

What to do instead: humanize 
the person. 



4.  Lack of awareness due to 
privilege

What to do instead: Believe 
people when they tell you your 
behavior is hurtful. Take 
responsibility for the power you 
have, even if you didn’t choose it.

common pitfalls



common pitfalls
5.  Jumping to conclusions 
instead of observing and 
suspending judgement

What to do instead: practice 
discerning between 
observation, description, 
interpretation, evaluation.







Clip: 3:07 – 4:11



Activity
Culturally Diverse You



Hofstede’s 5 Cultural Dimensions
● Individual/Collective

● Power Distance (high/low)

● Uncertainty Avoidance (high/low)

● Masculinity/Femininity

● Long-Term/Short-Term Orientation



Types of Touch
from Zero Balancing

Streaming, Reverse Streaming, Blending, Interface



Activity
Practice Types of Touch

with partner #1



Questions?


